
Guide to the Arabian Adventures 
Online booking engine 

 
 



Select Trade client.  Please enter the numeric ID 

provided by AA. 

Type Username 

Type Password  

Click if forgotten password.  

After clicking, it will prompt for the answer to a 

security question.  

On successfully answering the security question, 

the password will be reset to be the same as 

your user name. 

AA use only 



Select Travel to 

Select Check-in date  

Select Check-out date 

Select Hotel name  

Click for Advanced Search 

Press Search to retrieve availability

  

Only available hotels will be displayed. Hotels on 

request will not appear 

 



Select preferred room 

category & meal plan 

Shows Special Offer 

applies i.e. in this case a 

Free Half Board offer  

Price includes the 

offer 

Final price – shows 

the offer is applied 

Click to view less or more room 

Once selected press `Select’ and proceed  

 



Add required details 

Click to view 

Amendment and 

Cancellation Policy 

Click to Save as Booking 

Select remove if you wish to cancel 

room or hotel 

Click to Save as Quote 

To include additional services, click 

continue shopping 

Click to Proceed to Payment 

The Traveller’s 

‘Nationality’ and 

booker’s ‘Email’ are 

compulsory in the 

system and set by 

default to your 

company country and 

email ID 



Book transfer if required 

Select One Way/Return 

Fill in required details 

Select Preferred Transfer mode 

Multiple Transfer mode can be 

selected, Once Selected, click 

outside the popup box to continue 

Specify flight details to confirm transfer 

timings – It is recommended to add flight 

details before adding any transfers to 

your booking 

Press Search to retrieve availability

  



Select preferred transfer 

Add details and press select 



Add details for additional 

passengers 

Please review 

your booking 

details before 

proceeding 

To include additional services, 

click continue shopping 



Book if required  

Add details  

Click for Advanced Search 

Booking Summary 

Refers to the name of the 

tours as mentioned in the 

tariff i.e. Sundowner for 

dune dinner safari 



Book if required 

Select Pick up & Drop off place 

Select Date & Time 

Multiple cars can be booked if required 



To include additional services, click 

continue shopping 



Specify flight details for pick up and 

drop off transfers 



Add required details 

Click on Save as Booking to 

finalize booking process or 

click on Save as Quote  

To cancel services not 

required please click on the 

remove button 



To retrieve booking click here 

Type in Booking Reference or 

Booking Dates or Departure Dates 

Your booking status 



Select Tariff tab – This can be 

used to search tariff by hotel or 

room type and date range.   



Select Country 

Hit Search 

Select Preferred Dates 

Add Hotel Name 



Download PDF with all Contract 

Versions available for the selected 

period   

Click `More’ to expand all Room 

Types 



Select Deluxe Rooms to get all 

Contract Versions 

Click `Select All’ to get all Contract 

Versions 



2 Contract Versions available 

Download as PDF 



Please contact our dedicated Business Systems Team on the following email delphi@emirates.com 
should you have any queries related to the system 

mailto:delphi@emirates.com

